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Download mobile application Mala GPS

The Mala GPS mobile application can be downloaded free of chargé on Google Play or AppStore depending
on the model of your mobile device.
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The first launch of the mobile application

The mobile application is launched by clicking on the Mala GPS mobile application icon in the menu of
installed applications.
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Creating a new account

After launching the mobile application for the first time it will be necessary to create a new login account. In
order to do this, please click on the Create account link.
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E-mail

Password ©

Remember login

Have you forgotten your password?

Do you have an account?[ Create an account ]




Now fill in the following details: Name, Surname, E-mail and Password and confirm this information by
clicking on Register.

< Registration

Name

Thomas

Surname

Rush

E-mail

thomas.rush@gmail.com

Password

Protection of personal data and GDPR

For successful completion of registration, it is necessary to verify that the e-mail stated is really yours. Go
to your e-mail inbox and confirm this by clicking on the link shown in the verification e-mail.

Login to the mobile application

If you have already created your login data, you can log in using this by entering the E-mail address and
Password onto the home page of the mobile application. If you want log in to be carried out automatically
when entering the application again, click the box Remember login.

Clicking on Login will log you into your account.

mauLa

E-mail

thomas.rush@gmail.com

Password

..... ®

Remember login

Have you forgotten your password?

Do you have an account? Create an account




Renewal of forgotten password

If the situation occurs that you have forgotten the password to your account, you can renew this by clicking
on Have you forgotten your password? on the login display.

maLa

E-mail

thomas.rush@gmail.com

Password

©

Remember login

[ Have you forgotten your password? ]

Do you have an account? Create an account

Now enter the e-mail address, to which you want to renew the password and within a short time a link for
renewing the password will be sent to you at this e-mail address.

< Renew password

After entering e-mail address, you will be
sent an e-mail with a link for resetting
password. After clicking on this link, you
will be able to set a new password.

E-mail

thomas.rush@gmail.com




Log out from the application

To log out from the mobile application, click the three lines icon situated on the top left corner of the List
of assets page. A menu will appear on the left-hand side of the display.
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On this menu now click on the option Logout.

Thomas Rush

thomas.rush@gmail.com

My account
Geofences

Settings

[ > Logout ]

Help

Write to us

Call us




Adding new trackers to the mobile application

Add your tracker to the mobile application by clicking on the Plus Icon in the bottom right corner.

Now fill in the following tracker details: Serial number and code, or click on the option Scan code using
camera and simply scan the tracker pictogram by using a camera — this automatically enters the serial
number and code.

< New asset

Add your asset by entering the serial number

and ID code shown on the rear of the asset or

scan the QR code using the scanner on your
mobile phone.

oo

e

Scan code using scanner on mobile
phone

Serial number

Code

Clicking on Continue will complete this process.




Setting tracker profiles

After adding a tracker, it will first be necessary to name the tracker (any name can be chosen).

Name your new asset and choose for what
usage it will be utilized

Name of asset

TEDDY

5/80

Change type:

Now it will be necessary to choose the tracker profile i.e. to set what the tracker will be used for.

Bike

Animal

Guarding asset

Personal usage

The option set is confirmed by clicking Continue. This completes the setting of the tracker.

Name of asset

TEDDY
5/80

Change type:




Inserting your own photo into the tracker icon

To insert your own photo into the tracker icon, click on the tracker on the List of assets page.
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Now go to the bottom of the display, click the Profile tab and then click the pen icon in the top right-hand
corner.

< TEDDY

TEDDY

Animal &
Breed:
Date of birth:
Height:

Weight:

Visit to
vet:

Dewormin

] = ey =

Now click on the camera icon and choose a photo from the photo album or take a new photo using the
camera.

< Edit ®




Uploaded photos and all changes made are saved by clicking the floppy disk icon in the top right-hand
corner of the display.

<« Edit ®

Subscription purchase

Subscription purchase is carried out by firstly clicking on the three lines icon in the top left-hand corner of
the List of assets page. A menu will appear on the left-hand side.
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Now click the Tariff option on this menu.

< My account

Account information

Tariff

My trackers

Terms and conditions

Privacy policy




Now choose the subscription for the specific tracker. Subscription will be either monthly or yearly.
Confirm your choice by clicking on Buy subscription.

< Tariff c 9

TEDDY & v

All functions for everybody, no
restrictions. Just choose the
frequency of payment.

Tracker TEDDY (A20410G) has got an
embedded SIM card, thanks to which your
telephone is provided with current data of
the position of your tracker. All fees are
included in the price of your subscription.

Monthly subscription
[0 Billed every month at 199 K&/
month (2388 K¢ per year)

Yearly subscription
Billed every year at 1188 K&/year
(99 K¢ per month)

Buy subscription

By clicking on Buy Subscription you agree to the
immediate start of provision of services for the
Mala GPS tracker. We will charge you a regular
periodic fee for the use of the services by the
payment method stored. You may cancel your
subscription at any time. If you use the services
for only part of the month or year, you will not be
entitled to any refund or other compensation.

Confirming the subscription purchase will redirect you to the payment gateway, where it will be necessary
to enter details of your credit card and to then click on Pay.

Lo Payment
3 comgate Tisems
Payment detail

Card Payment

Secure online payment

Card number
Validity cve/ew
MM/YY cve

® ® v




After paying, you will be informed of the successful activation of the subscription and it will now be
possible to use the tracker without any restrictions.

Tariff

Payment was carried out
successfully, thank you. If your
subscription is not shown as
active, please update your
subscription status by means of
the update icon. The change in
status will soon appear.

OK

Attention! If you leave the payment process at any point during this, it will not be possible to repeat the
payment process again during the following 30 minutes.

Tracker information on the main display of the mobile application

Tracker icons together with their names are shown on the List of assets page of the mobile application. You
are subsequently informed of the last GPS location of the tracker together with the time of the last
recorded GPS location. Battery energy level is shown to the right.

TEDDY
1163/13, U Posty,
Prostfedni Sucha, 70%

Havitov, okres Karvin...
28.06.2023 07:40

On the bottom right of the tracker icon there is a dot displayed which symbolises whether the tracker is
moving or not. A white dot shows that the tracker is static and a green dot shows that the tracker is
moving.




Working with the map background

It is possible to zoom in and zoom out of map backgrounds in the standard way by using two fingers which
you either drag apart or close together as needed.

The map background can be changed by clicking Layer. It is possible to choose between basic map
backgrounds, satellite shots and hybrid maps.
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Centring the tracker on the map

When the map background is opened, the map is centred on the tracker (default setting) and the “drop”
icon is displayed.
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After clicking on the centring icon, a menu is displayed which allows you to choose whether the map will be
centred on the tracker, the mobile telephone or on both devices together.
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Attention: For the centring feature to work correctly, it is necessary that the mobile telephone or tablet has
got access to location permitted. If not, it will only be possible to centre to the tracker.

Display and concealing of geofences

Geofences created can be either displayed or not displayed on the map background. This change in
geofence visibility can be carried out by clicking the geofence icon.
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Creating geofences

To add a new geofence, first open the left-hand side menu by clicking the three lines icon.
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Now click on the option Geofences.

® My account

# Geofences

b3 Settings

> Logout

Help
Write to us

Call us

In the geofence overview, create a new geofence by clicking on the Plus icon at the bottom of the display.

< Overview of geofences

NAM

Doma ’




Geofences are created by clicking on the specific point on the map where the geofence should be.
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By using the slider at the bottom of the display, now set the size of the circle (geofence). Name the
the name of the geofence.
Create geofence

¢

geofence and, if desired, you can choose the colour of the geofence by clicking on the colour dot/bar under
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Save

The created geofence is saved by clicking on the Save icon at the bottom of the display




Navigating to the tracker location

If you need to navigate to the location of your tracker, click on the specific tracker and then on the Map tab
click on the Arrow icon in the top right-hand corner.
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Now choose which application you want to use for navigating. The range of applications available is
dependent on which navigation applications you have got installed on your mobile phone.

&w' Apple Maps

9 Google Maps




Now continue with navigation to the tracker in the normal way according to the mobile application for
navigation that you have chosen.
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Working with trips history

To display the history of specific trips, click on the chosen tracker and then go to the History icon at the
bottom of the display.

< TEDDY

View all locations

Do

[ = &z

History




In the top bar, select the period for which you want to display trips made.

< TEDDY

< 27.6. - 27.6. >

View all locations

History of trips can be displayed back from the beginning of time. It is possible to choose a period of a
maximum of 31 days at one time.

Select date

Jun 27 - Jun 29

S M T W il F S

June 2023

m 12 13 14 15 16 17

18 19 21 22 23 24

20
25 26 e 28 e 30

Now a list of individual trips made during the chosen period is shown.

< 23.6. - 23.6. >
@ 1h 17 min. Y 5277 km
23.06.2023
Q 2051/67, Borovského, Karvina-... 16:31
Q@ 123/3, Vaclava Kosafe, Dubina, ... 17:10

29.8 km 39 min.

Q 123/3, Vaclava Ko$are, Dubina, ... 17:24
Q Baska, Baska, Moravskoslezsky ...  17:53
22.6 km 28 min.

Q Baska, Baska, Moravskoslezsky ... 18:27
©Q Baska, Baska, Moravskoslezsky ...  18:37
0.37 km 9 min.

View all locations

-

History
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It is possible to display trips graphically on the map background by clicking on the specific trip.
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Setting operational modes of the tracker

The MALA tracker can be set in several operational modes, which then influence the behaviour of the
tracker itself. The availability of specific modes depends on which profile the tracker is set in. To set a
specific mode that is suitable for the given situation, click on the tracker and go to the Operating tab at the
bottom of the display.

< TEDDY

Active:

9
Walk with routes ?
recorded -

Walk with routes recorded

You can follow the

@ movements of your four-
% legged friend and see their
location at all times in this

mode. Routes are
automatically recorded.

Walk without routes
recorded

The location of your pet is

not registered in this mode.
@ This saves battery energy. If

your pet has wandered off, it

is possible to immediately
switch to live tracking.

Operating




Select one of the modes shown and set this by clicking on it. Confirm the selection by clicking Yes.

Set mode

Confirm mode? (Walk with routes
recorded)

Setting PUSH notifications

For every tracker, it is possible to set several notifications of specific events. To set notifications, click on the
specific tracker and then click on the Notification tab at the bottom of the display.

Using the sliders, now choose for which events you want active notifications.

< TEDDY

Events Geofences
Movement »
Battery depleted @
Battery charged @

Alarm »

m o8 = | &

Notification

Do




It is also possible to set notifications for geofences by going to the geofences tab at the top of the display. It is
possible to set notifications separately for each of the geofences that you have created.

< TEDDY
Events Geofences

NAM

Entry into geofence »

Exit from geofence »
Doma

Entry into geofence )

Exit from geofence N )

m = (¢4 2

Notification

Display of personal data (information of account)

To display and edit your personal data, go to the left-hand menu on the main display of the application (by
clicking on the three lines icon in the top left corner of the List of assets page).
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Now click on the option My account.

® My account

#h Geofences
3 Settings

= Logout

Help

Write to us

Call us




In the newly displayed menu click on the option Account information.

< My account

Account information

Tariff
My trackers

Terms and conditions

Privacy policy

Now you can view or, if necessary, edit your personal (billing) data.
< My account

Personal data
Name *

Thomas

Surname *

Rush

E-mail *

thomas.rush@gmail.com

Telephone *

[ Company purchase?

Address

Street
House number

Orientation number

City




Displaying the serial numbers of trackers

To display the serial numbers of your trackers (for example to help resolve a problem with technical
support), go to the left-hand menu on the main display of the application (by clicking on the three lines icon
in the top left corner of the List of assets page).
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Now click on the option My account.

® My account

2 Geofences
3 Settings

> Logout

Help
(N4} Write to us

Call us

In the newly displayed menu click on the option My trackers.

< My account

Account information

Tariff

My trackers

Terms and conditions

Privacy policy




Now you can view the serial numbers of all your trackers.

< My trackers

TEDDY

-2. Serial number: A20410G
FW version: 571

Delete the tracker

Display of terms and conditions

To display terms and conditions, go to the left-hand menu on the main display of the application (by
clicking on the three lines icon in the top left corner of the List of assets page).
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Now click on the option My tracker.

® My account

8 Geofences
% Settings

> Logout

® Help
Write to us

Call us

In the newly displayed menu, click on the option Terms and conditions.

< My account

Account information

Tariff

My trackers

Terms and conditions

Privacy policy




Display privacy policy

To display the privacy policy, go to the left-hand menu on the main display of the application (by clicking on the
three lines icon in the top left corner of the List of asset page).
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Now click on the option My account.

® My account

8 Geofences

b Settings

> Logout

® Help
Write to us
Call us

In the newly displayed menu, click on the option Privacy policy.

& My account

Account information

Tariff
My trackers

Terms and conditions

[ Privacy policy




Setting the mobile application

To set the mobile application, go to the left-hand menu on the main display of the application (by clicking
on the three lines icon in the top left corner of the List of assets page).
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Now click on the option Settings.

® My account

## Geofences

b Settings

= Logout

Help
Write to us

Call us

In the newly displayed menu, you can carry out application setting.

< Settings

General

Language English
Keep display lit »
Map

Map background Basic
Traffic »

Display of tracker on map

Show the address on the map »




Deleting trackers from the mobile application

To delete trackers from the mobile application, go to the left-hand menu on the main display of the
application (by clicking on the three lines icon in the top left corner of the List of assets page).
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Now click on the option My account.

® My account

Geofences
& Settings

> Logout

Help
[} Write to us

Call us

In the newly displayed menu click on the option My trackers.

< My account

Account information

Tariff

My trackers

Terms and conditions

Privacy policy




Now click on the option Delete tracker from application on the specific tracker to be deleted.

< My trackers

TEDDY
00

o.o Serial number: A20410G
FW version: 571

Delete the tracker

Attention: Deleting the tracker from the application will lead to the deletion of all data including locations
as well as the immediate cancellation of the existing subscription with no entitlement to compensation.




